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OPEN TENDER- COMPUTER HARDWARE AMC 
 
fiz; egksn;] 

 

dEI;wVj gkMZos;j dh Annual Maintainance Contract
 

gekjs cSad dh tuin xksj[kiqj] egjktxat] nsofj;k] dq”khuxj] cLrh] fl)kFkZuxj ,oa 

lardchj uxj esa fLFkr “kk[kkvksa@dk;kZy;ksa ij yxs gkMZos;j dh AMC      

¼fnukad 01-10-2010 ls 30-09-2011 rd½ gsrq eqgjcan dksVs”ku vkeaf=r gSA gkMZos;j dk 

fooj.k fuEukuqlkj gSA 

Øekad gkMZos;j dk fooj.k esd la[;k

01 Server, CPU & Monitor H.P., HCL 2243 

02 Report Printer Lipi, TVS, Epson 219 

03 Pass Book Printer Lipi, Ollivetti 353 

04 Scanner H.P. 351 

 

izR;sd QeZ @dEiuh }kjk nks vyx&vyx dksVs”ku lhy cUn fyQkQs esa fn;k tk;sxk 

ftlesa ,d Technical Bid rFkk nwljk Commercial Bid dk gksxkA 

A. Technical Bid - blds vUrxZr fuEu izi= “kkfey gksaxsA 

1- lunh ys[kkdkj }kjk foxr 3 o’kksZ dk vadsf{kr rqyu i= 

2- dEI;wVj gkMZos;j ds maintainance ds {ks= esa de ls de 5 o’kksZ dk vuqHko dk 

izek.k i= 

3- xksj[kiqj ,oa cLrh e.My esa dk;Z djus dk vuqHko ;fn dksbZ gks rks izek.k i= 

4- Term & Condition dk lgefr i= 

B. Commercial Bid –  

1- izfrHkwfr gsrq :0 200000@& ek= dk fMek.M Mªk¶V  

2- gkMZos;j ds AMC gsrq nj                                    Øe”k% ----------¼2½ 



¼2½ 

C. Terms & Conditions 

1- dksVs”ku esa gkMZos;j ds AMC dh ,d ladfyr nj vafdr gksuk pkfg,A 

2- nksuksa dksVs”ku ¼Technical Bid & Commercial Bid) fnukad 04-08-2010 dks lka; 5-00 

cts rd iz/kku dk;kZy; ij izkIr fd;k tk;sxkA fu/kkZfjr vof/k ds ckn izkIr 

dksVs”ku ij fopkj ugha fd;k tk;sxk ,oa lkekU; ifjfLFkfr;ksa esa dksVs”ku tek djus 

dh fu/kkZfjr vof/k c<+kbZ ugha tk;sxhA 

3- fdlh ,d ;k lHkh dksVs”kuksa dks Lohdkj u djus dk vf/kdkj cSad ds ikl lqjf{kr 

jgsxkA 

4- dksVs”ku ds lkFk :0 200000@& dk fMekUM Mªk¶V tks iwokZapy xzkeh.k cSad ds i{k 

esa rFkk xksj[kiqj ij ns; gks izfrHkwfr jkf”k ds :i esa layXu djuk gksxkA fcuk 

izfrHkwfr jkf”k ds dksbZ Hkh dksVs”ku Lohdkj ugha fd;k tk;sxkA   

5- - dksVs”ku ds lkFk QeZ dk foxr 3 o’kZ dk Audited Balance Sheet dh izfr layXu 

djsaA 

6- dEI;wVj gkMZos;j ds maintainance ds {ks= esa de ls de 5 o’kZ dk vuqHko j[kus 

okys QeZ@ dEiuh gh bl lEcU/k esa vius izek.k i= ds lkFk gh Hkkx ysaA  

7- ;fn xksj[kiqj ,oa cLrh e.My esa dEI;wVj gkMZos;j ds j[k&j[kko dk vuqHko gks rks 

mldk Hkh mYys[k djsaA mDr {ks= esa dk;Z dk vuqHko j[kus okyksa dks ojh;rk nh 

tk;sxhA 

8- ,-,e-lh- dh jkf”k dk Hkqxrku =Sekfld vk/kkj ij =Sekl ds izkjEHk gksus ds iwoZ dj 

fn;k tk;sxkA 

9- cSad dh vko”;drk ds vuq:i dqy 10 bathfu;j dh fu;qfDr djuh gksxhA izR;sd 

{ks=h; dk;kZy; ij ,d&,d bathfu;j fu;qDr jgsxk ftldh mifLFkfr {ks=h; 

dk;kZy; ij gksxhA ;fn {ks=h; dk;kZy; esa mDr bathfu;j ugha gS rks mDr {ks= ds 

fdl “kk[kk ij Hkze.k ij gS bldh lwpuk {ks=h; dk;kZy; dks nsuh gksxh rFkk 3 

bathfu;j dh fu;qfDr iz/kku dk;kZy; ij gksxh ,oa mudk Deployment 

vko”;drkuqlkj “kk[kkvksa ij vkus okyh leL;kvksa ds Rofjr fuLrkj.k gsrq fd;k 

tk;sxk rFkk dsUnzh; Lrj ij iz/kku dk;kZy; ij gkMZos;j vkfn dh ejEer dk dk;Z 

Hkh fd;k tk;sxkA ;gk¡ ij egRoiw.kZ gksxk fd izR;sd n”kk esa ;g lqfuf”pr fd;k 

tk; fd gekjs cSad ds fy;s fu;qDr bathfu;j dsoy gekjs cSad ds gh dk;Z dks 

ns[ksxk vU; laLFkk dk dk;Z dnkfi ugha djsxkA              Øe”k% ---------------¼3½
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10- QeZ }kjk f”kdk;r ntZ djkus gsrq ,d nwjHkk’k uEcj dsUnzh; Lrj ij rFkk ftykokj 

miyC/k djkuk gksxk ftl ij cSad dh “kk[kkvksa @ fu;a=d dk;kZy; }kjk f”kdk;r 

ntZ djk;k tk;sxkA 

11- lkekU;r;k leL;kvksa dk fuLrkj.k f”kdk;r ntZ djus ds 24 ?kaVs ds vUnj djuk 

gksxkA fo”ks’k ifjfLFkfr;ksa esa leL;k dk fuLrkj.k f”kdk;r ntZ djkus ds 2 ?kaVs ds 

vUnj djuk gksxkA  

12- leL;kvksa dk fuLrkj.k “kk[kk@dk;kZy; Lrj ij bathfu;j }kjk tkdj fd;k 

tk;sxkA ;fn fdUgh dkj.kks ls fdlh gkMZos;j dk dksbZ ikVZ [kjkc gks x;k gks rks 

mls AMC ds vUrxZr gh ejEer @ cnyk tk;sxk rFkk fo”ks’kr;k tSls fo/kqr “kkVZ 

lfdZV ;k cuZ (burn), Rat damage vkfn ds dkj.k Hkh cnyk tkus okyk ikVZ AMC 

ds vUrxZr gh cnyk tk;sxk rFkk leLr ikVZ mlh dEiuh ds esd dk gh yxkuk 

gksxkA bl ikVZ dk vyx ls dksbZ Hkqxrku ugha fd;k tk;sxkA consumable item 

Ribbon ,oa Printer head AMC esa lEefyr ugha gksxkA      

13- dksbZ Hkh f”kdk;r rc can ¼closed½ ekuh tk;sxh tc lacaf/kr gkMZos;j vU; 

midj.kksa ,oa Bank Programme ds lkFk Compitable gksdj dk;Z djsxkA mnkgj.k 

ds :i esa iklcqd fizUVj ls iklcqd fizUV gksuk pkfg,] fjiksVZ fizUVj ls fjiksVZ 

fudyuk pkfg,A lk¶Vos;j dh leL;k ek= bafxr dj nsus ls dk;Z iw.kZ ugha ekuk 

tk;sxk cfYd bl ifjfLFkfr esa gekjs MkVklsUVj ds bathfu;j ls ckr dj mDr 

leL;k dk funku Hkh djk;k tkuk Hkh vfuok;Z gksxkA 

14- fu/kkZfjr vof/k esa ;fn call iw.kZ ughas dh tkrh gS ;k mDr dk LVS.M ckbZ O;oLFkk 

ugha fd;k tkrk gS rks mDr gkMZos;j ds invoice value ij 0-50%  ds nj ls izfr 

fnu ds vk/kkj ij n.M olwy fd;k tk;sxkA 

15- mi;qZDr “krksZ esa fdlh Hkh izdkj dh f”kfFkyrk ;k vuqikyu u djus ij AMC 

fujLr djus dk vf/kdkj cSad ds ikl lqjf{kr gksxkA 

16- dksVs”ku v/kksgLrk{kjh dks lEcksf/kr gksxk rFkk lhy can fyQkQs ds Åij i=kad ds 

lkFk&lkFk Technical Bid rFkk Commercial Bid vo”; vafdr djsaA 

Øe”k% --------¼4½ 
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Technical Bid- fnukad 05-08-2010 dks iz/kku dk;kZy; xksj[kiqj esa  11-00 A.M. ij 

[kksyk tk;sxkA 

Commercial Bid- fnukad 06-08-2010 dks iz/kku dk;kZy; xksj[kiqj esa  11-00 A.M. ij 

[kksyk tk;sxkA ¼ftudk Technical Bid Lohd`r dj fy;k tk;sxkA½  

mijksDr esa dkef”kZ;y fcM Lohd`r ds mijkUr gekjs Lohd`r i= dh frfFk ls nks lIrkg ds 

vUnj A.M.C. dh /kujkf”k dk 5% izfrHkwfr jkf”k ds :i esa fMekUM Mªk¶V ds lkFk vuqcU/k 

i= gLrk{kj dj A.M.C. dh izfØ;k iw.kZ dh tk;sxhA  

 

Hkonh;] 

 

 

egkizcU/kd ¼iz”kklu½ 

  


